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HUaduli: Teloaphone 2alls re 3T

Backyround: As zervice of comsoen concern to sore
than the {ntellisence community for sore than 25 years, the
Foreiya sroadeast Information IJervice routinelv raceives s

great nusbey of talephons Inquiries daily. 7he large

crercentaye of these inguiries coms frow the USI3 community:

the balance are calls from parties cutside of tis USTR
struature, and some indesd from outside of the U,5. Dovarunment.
proper. Hovaver, the vast saiority of the latter category are
fros auvtihorized recipients of #3135 sarvices with lagitinmata
questicns, Ia view of the wide diversaity of asrvicesz offered
vy FLIf to @ very Lroad range of users, the types of ingulries
raceivad run the gamuat.

Frocadures nave seen long estallished in TEIS for coping

#ith, this problew of telsphone inquiries from non-subscribers

te FniIB services. They are:

Juring ragular duty hours: 1l such direct talephome
contacts are norrally routeéd to the rois idalson & Requiremsnts
cffice, L&R will dispose of tae ¢all or directly refer the
inguiry to Sgencoy or other TU.%, Sovernment offlces irmaediately
concerned, Virtually all such talsphona contacts fall in onos
¢f thz fellowing four categoriss:

Press Inguiries, Infraguent televhone or written
requests for Information or services receiwvsd diractly by
L& are referred immediately €0 ths Sffice of tie Assistant
to tie Uirecter for Public Affairs (ADCI) rrefaranly Lefore
the caller can state his question or problam.

Longyressional Inquiries. Rare telephons or written
regquests recelved &frectiy by PHIs for rEli services or infar-
#atlon apout PLIZ frow congressicnal sources or tisir consti~
tyents are referred immediately to tie ffice of the Lewislative
Counsel. '

acadexic Community Tnquiries. Infrequent telephone
or occasional written inquiries Concarning vsis services or
iaformation about P3I5 from nerqens in the acadenmic communi by
ara referred to tha Gffice of the Coordinator for rcademic
felations for comment and advice.
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uring nen-doby hours: The PRIS vire is the only officisl
polnt of contast.  Should an inquiry he recelved by the wire
frow a2 non-sabacriber to Tois servicas, narsonnel aze under
strict iastructions sot to divalee any information concerning
Yire services or those of the FPIL in wanaral. e naturs of
tae iagqulry iz recorded and referrsd to &% on tas next working
“day or relerred direotly to ong of the offices identifiad abovs,
If the caller rersists, or if the guary is urgent and cannot e
acasguately dealt with by the vire, tha duty editor is instructed
to seek agglstance from an PRYT 3haff OFfficur.
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